EXHIBIT A
CONTACT PERSONS
Issues Relating to Processing Application

Eric Fishman, Esq.

Holland & Knight LLP

2099 Pennsylvania Avenue, NW
Washington, DC 20006

Phone: (202) 828-1849

FAX: (202) 955-5564

Email: efishman@hklaw.com

Consumer Issues

Customer Service, 700 Wilshire Blvd., Suite 700, Los Angeles, CA 90017, Tel: 1-800-
574-7521 or 213-488-1951, Fax: 213-488-1491

Customer Complaint Resolution

Customer Service, 700 Wilshire Blvd., Suite 700, Los Angeles, CA 90017, Tel: 1-800-
574-7521 or 213-488-1951, Fax: 213-488-1491

Technical and Service Quality Issues

Roberto Leon, 700 Wilshire Blvd., Suite 700, Los Angeles, CA 90017, Tel: 213-488-
1951, Fax: 213-488-1491

"Tariff' and Pricing Issues

Eric Fishman, Esq.

Holland & Knight LLP

2099 Pennsylvania Avenue, NW
Washington, DC 20006

Phone: (202) 828-1849

FAX: (202) 955-5564

Email: efishman@hklaw.com

9-1-1 Issues

Roberto Leon, 700 Wilshire Blvd., Suite 700, Los Angeles, CA 90017, Tel: 213-488-
1951, Fax: 213-488-1491

Security/Law Enforcement

Roberto Leon, 700 Wilshire Blvd., Suite 700, Los Angeles, CA 90017, Tel: 213-488-
1951, Fax: 213-488-1491




